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2003/4 2004/5 2005/6

EXTERNAL REVENUE BY Q3 Q4 Total Q2 Q3 Q4 Q1 Q2

SEGMENT £m £m £m £m £m £m £m £m £m

Consumer 1,497 1,498 1,505 1,474 5,974 1,425 1,421 1,409 1,382 5,637 1,334 1,345
Major Corporate * 1,416 1,413 1,407 1,645 5,881 1,424 1,444 1,473 1,728 6,069 1,630 1,666
Business 650 654 636 660 2,600 623 629 606 606 2,464 591 588
Wholesale / Global Carrier * 1,017 999 1,021 993 4,030 1,088 1,102 1,090 1,148 4,428 1,222 1,219
Other 6 4 9 15 34 7 6 6 6 25 6 4
Total 4,586 4,568 4,578 4,787 18,519 4567 4,602 4,584 4,870 18,623 4,783 4,822

Headline Year-on-Year Growth

2003/4 2004/5 2005/6
EXTERNAL REVENUE BY Q1 (OX] (073 Total (0 Q3 Q4 Q1
SEGMENT
Consumer 1.8% (2.9%) (2.6%) (2.3%) (1.5%) (4.8%) (5.1%) (6.4%) (6.2%) (5.6%) (6.4%) (5.3%)
Major Corporate 0.1% 0.9% (2.6%) 7.2% 1.5% 0.6% 22% 4.7% 50% 3.2% 14.5% 15.4%
Business (5.7%) (4.4%) (6.1%) (0.9%) (4.3%)  (4.2%) (3.8%) (4.7%) (8.2%) (5.2%) (5.1%)  (6.5%)|
Wholesale / Global Carrier 1.8% (2.3%) (0.3%) (6.8%) (1.9%) 7.0% 10.3% 6.8% 15.6% 9.9% 12.3% 10.6%
Other n/m n/m n/m n/m n/m n/m n/m n/m n/m n/m n/m n/mf
Total 0.0% (2.0%) (2.6%) 0.2% (1.1%) (0.4%) 0.7% 0.1% 1.7% 0.6% 4.7% 4.8%

Underlying Year-on-Year Growth - excluding impact of mobile termination and revenues from Infonet and Albacom

2003/4 2004/5 2005/6

EXTERNAL REVENUE BY Q1 Q2 Q3 Q4 Total (0) Q3 Q4 Total Q1 0y

SEGMENT £m £m
Consumer 2.3% (1.7%) (1.7%) (1.4%) (0.6%)  (4.0%) (4.3%) (4.8%) (4.8%) (4.5%) (4.8%)  (4.6%)
Major Corporate 0.1% 1.1% (2.4%) 7.4% 1.7% 0.8% 25% 53% 0.8% 2.3% 4.1% 5.8%
Business (5.1%) (3.1%) (5.2%) 0.2% (3.3%) (3.4%) (2.9%) (2.5%) (6.2%) (3.8%) (2.9%) (4.8%)|
Wholesale / Global Carrier 32% 1.9% 3.1% (3.5%) 1.1% 10.6% 14.4% 16.0% 21.7% 15.6% 16.8% 11.6%
Other n/m n/m n/m n/m n/m n/m n/m n/m n/m n/m n/m n/mj
Total 0.6% (0.5%) (1.4%) 1.4% 0.1% 0.8% 21% 32% 2.2% 2.1% 3.4% 2.5%
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EXTERNAL REVENUE ANALYSIS

Q2

£m

2003/4
Q3

£m

2004/5

(0X]

£m

2005/6
Q1

£m

Exchange lines/ISDN - connection and rental

Calls

Private Circuits

Transit, conveyance, interconnect circuits and othe
wholesale (incl. FRIACO)

Other

Total Traditional

Networked IT Services
Broadband

Mobility

Other

Total New Wave

Total Revenue (Incl. Infonet and Albacom)

949
1,120
352

638
817
3,876

562
92
16
50

710

4,586

Memo: Infonet and Albacom included above - Traditional

New Wave

962
1,091
324

632
798
3,807

584
106
17
54
761

4,568

939
1,059
348

597
797
3740

611
128
26
73
838

4,578

929
1,044
324

607
805
3709

799
165
40

74
1,078

4,787

3,779
4,314
1,348

2,474
3,217
15,132

2,546
491
99
251
3,387

18,519

918
982
326

657
748
3,631

634
186
43
73
936

4,567

959
888
325

650
747
3,569

699
199
49

86
1,033

4,602

952
820
325

619
733
3,449

738
253
55

89
1,135

4,584

934
799
316

599
776
3424

995
292
58
101
1,446

4,870

32

79
111

3,763
3,489
1,292

2,525
3,004
14,073

3,066
930
205
349

4,550

18,623

32

79
111

921
764
314

630
769
3,398

904
314
61
106
1,385

4,783

45

158
203

912
749
302

634
786
3,383

918
350
65
106
1,439

4,822

46

147
193

2003/4 2004/5 2005/6
SOLUTIONS AND C&SI SALES ORDER VALUE Q3 (O] Q1 (0}
£m £m £m £m
Total order intake 2,048 561 2,078 2,325 1,276 852 1,235 3,798 2,359 752
Rolling 12 months order intake 5,875 6,020 6,343 7,012 6,240 6,531 5,688 7,161 8,244 8,144
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2003/4 2004/5 2005/6

EXTERNAL REVENUE ANALYSIS -

Retail Q3 Q3

£m
Exchange lines/ISDN - connection and rental 775 791 770 761 3,097 752 801 795 780 3,128 766 754
Calls 992 967 944 927 3,830 875 787 729 710 3,101 678 664
Private Circuits 44 a7 48 46 185 43 47 48 35 173 41 41
Transit, conveyance, interconnect circuits and othe
wholesale (incl. FRIACO)
Other 302 298 323 277 1,200 281 294 287 267 1,129 277 290
Total Traditional 2,113 2,103 2,085 2,011 8,312 1,951 1,929 1,859 1,792 7,531 1,762 1,749
Networked IT Services a7 48 56 83 234 56 73 72 83 284 75 73
Broadband 63 73 80 99 315 108 110 131 147 496 159 176
Mobility 3 5 6 5 19 17 23 30 32 102 27 30
Other 3 9 13 17 42 14 18 19 26 77 17 26
Total New Wave 116 135 155 204 610 195 224 252 288 959 278 305
Total External Revenue 2,229 2,238 2,240 2,215 8,922 2,146 2,153 2,111 2,080 8,490 2,040 2,054
Memo: Internal Revenue 33 38 45 72 188 53 68 64 83 268 79 82
Total Retail Reported Revenue 2,262 2,276 2,285 2,287 9,110 2,199 2,221 2,175 2,163 8,758 2,119 2,136
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2003/4 2004/5 2005/6
EXTERNAL REVENUE ANALYSIS -

Wholesale Q3 Q4 Total Q1 Q2 Q3
£m £m £m £m £m £m

Exchange lines/ISDN - connection and rente

Calls

Private Circuits 176 145 168 149 638 154 155 155 167 631 161 150
Transit, conveyance, interconnect circuits and othe

wholesale (incl. FRIACO) 638 632 597 607 2,474 657 650 619 599 2,525 630 634
Other

Total Traditional 814 77 765 756 3,112 811 805 774 766 3,156 791 784

Networked IT Services

Broadbanc 25 29 40 58 152 71 79 110 132 392 141 160
Mobility

Other 47 45 60 57 209 59 68 70 75 272 89 80
Total New Wave 72 74 100 115 361 130 147 180 207 664 230 240
Total External Revenue 886 851 865 871 3,473 941 952 954 973 3,820 1,021 1,024
Memo: Internal Revenue 1,392 1,368 1,359 1,369 5,488 1,332 1,311 1,318 1,314 5,275 1,283 1,254
Total Wholesale Reported Revenue 2,278 2,219 2,224 2,240 8,961 2,273 2,263 2,272 2,287 9,095 2,304 2,278
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2003/4 2004/5 2005/6

EXTERNAL REVENUE ANALYSIS -

Global Services Q3 (OF
£m

Exchange lines/ISDN - connection and rental 174 171 169 168 682 166 158 157 154 635 155 158
Calls 128 124 115 117 484 107 101 91 89 388 86 85
Private Circuits 132 132 132 129 525 129 123 122 114 488 112 111
Transit, conveyance, interconnect circuits and othe
wholesale (incl. FRIACO) - -
Other 509 496 465 513 1,983 460 447 440 503 1,850 486 492
Total Traditional 943 923 881 927 3,674 862 829 810 860 3,361 839 846
Networked IT Services 505 536 555 716 2,312 578 626 666 912 2,782 829 845
Broadband 4 4 8 8 24 7 10 12 13 42 14 14
Mobility 13 12 20 35 80 26 26 25 26 103 34 35
Other - - - - - - - -
Total New Wave 522 552 583 759 2,416 611 662 703 951 2,927 877 894
Total Revenue (Incl. Infonet and Albacom) 1,465 1,475 1,464 1,686 6,090 1,473 1,491 1,513 1,811 6,288 1,716 1,740
Memo: Internal Revenue 309 327 334 329 1,299 287 332 330 385 1,334 356 368
Total Global Services Reported Revenue 1,774 1,802 1,798 2,015 7,389 1,760 1,823 1,843 2,196 7,622 2,072 2,108
Memo: Infonet and Albacom included above - Traditional 32 32 45 46

New Wave 79 79 158 147

111 111 203 193
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Q2 - 2005/06

2004/5 2005/6

Summary Cost Analysis Q3 Q4 Total Q1 Q2

£m £m £m £m £m
Net staff costs before leaver costs 898 859 929 980 3,666 965 1,002
Leaver costs 102 8 12 44 166 6 37
Net staff costs (including leaver costs) 1,000 867 941 1,024 3,832 971 1,039
Other operating costs 1,333 1,419 1,417 1,554 5,722 1,526 1,549
Sub total 2,333 2,286 2,358 2,578 9,554 2,497 2,588
POLO's 988 964 881 891 3,725 971 939
Depreciation and amortisation 700 704 695 745 2,844 706 690
Amortisation of acquired intangibles - - - - - 3 2
Total costs* 4,021 3,954 3934 4,214 16,123 4177 4,219
* Under IFRS basis and before specific items
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2003/4 2004/5 2005/6

Capex by Line of Business Q2 Q3 Q4 Total Q2 Q3 Q1 Q2
£m £m £m £m £m £m £m £m

BT Retail

Products/Systems Support
BT Wholesale

Solutions and C&SI
UK Networks

Other
BT Global Services

Others (includes Fleet and Property)

Total

2003/4 and 2004/5 numbers restated to reflect trading model changes
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* Rolling 12 month consumer revenue, less mobile polos, divided by average number of primary lines
** Includes line rental, broadband, select services and packages.
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